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(Scope of Application)
Article 1

1. Accommodation contracts concluded between the Hotel and its guests, as well as related agreements (including banquets and similar
events), shall be governed by the provisions of these Terms and Conditions. Matters not stipulated in these Terms and Conditions shall
be governed by applicable laws and regulations or generally established customs.

2. In cases where the Hotel agrees to special provisions to the extent that they do not violate laws and regulations or established customs,

such special provisions shall prevail over the preceding paragraph.

(Application for Accommodation Contract)
Article 2
1. A person who intends to apply for an accommodation contract with the Hotel shall provide the Hotel with the following information:
1) Name of the guest(s)
2) Date(s) of stay and expected time of arrival
3) Accommodation charges (in principle, based on the basic accommodation charges listed in Attached Table 1)
4)  Other information deemed necessary by the Hotel
2. Ifa guest requests, during their stay, to extend their stay beyond the date(s) specified in Item 2 of the preceding paragraph, the Hotel

shall treat such request as a new application for an accommodation contract at the time the request is made.

(Conclusion of Accommodation Contract, etc.)
Article 3

1. An accommodation contract shall be deemed concluded when the Hotel has accepted the application set forth in the preceding Article.

2. When an accommodation contract has been concluded pursuant to the provisions of the preceding paragraph, the guest shall pay, by
the date designated by the Hotel, a deposit determined by the Hotel, up to the amount of the basic accommodation charges for the
entire period of stay (or for three days when the period of stay exceeds three days).

3. The deposit shall first be applied to the accommodation charges finally payable by the guest. In the event that circumstances arise
requiring application of the provisions of Article 6 or Article 18, the deposit shall be applied first to any cancellation charges and then
to compensation for damages, and any remaining balance shall be refunded at the time of payment of the charges pursuant to Article
12.

4. If the deposit in Paragraph 2 is not paid by the date designated by the Hotel in accordance with the same paragraph, the
accommodation contract shall lose its validity; provided, however, that this shall apply only when the Hotel has notified the guest
(including by email or other electronic means, but not limited thereto; the same shall apply hereinafter) of the payment due date when

specifying such date.

(Special Provision Exempting Payment of Deposit)
Article 4
1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may agree to a special provision that does not
require payment of the deposit specified in the same paragraph after the accommodation contract has been concluded.
2. In the event that, upon accepting an application for an accommodation contract, the Hotel does not request payment of the deposit set
forth in Paragraph 2 of the preceding Article or does not designate a due date for such payment, the Hotel shall be deemed to have

agreed to the special provision set forth in the preceding paragraph.
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(Refusal of Accommodation Contract)

Article 5

The Hotel may refuse to conclude an accommodation contract in the following cases:

1)
2)
3)

4)

5)

6)

7)
8)

9)

10)
11)
12)

When the application for accommodation does not comply with these Terms and Conditions.

When there are no vacant rooms due to full occupancy.

When the person seeking accommodation is deemed likely to engage in conduct in connection with their stay that violates laws
and regulations, public order, or good morals.

When the person seeking accommodation is a member of an organized crime group, an associate of such group, an affiliated
organization or its associate, or any other anti-social force (hereinafter referred to as “organized crime groups and other anti-
social forces”).

When the person seeking accommodation is a corporation or other organization whose business activities are controlled by an
organized crime group or a member thereof.

When the person seeking accommodation is a corporation and any of its officers fall under the category of a member of an
organized crime group.

When the person seeking accommodation has behaved in a manner that causes significant inconvenience to other guests.

When the person seeking accommodation has made violent demands against the Hotel or its employees, or has demanded a
burden beyond a reasonable scope.

When the person seeking accommodation is clearly recognized as having a contagious disease.

When unreasonable demands exceeding a reasonable scope are made in connection with accommodation.

When accommodation cannot be provided due to natural disasters, facility issues, or other unavoidable reasons.

When the case falls under the provisions of Article 13 of the Kagawa Prefecture Ordinance Concerning Standards for Measures

for Ryokan Business Facilities.

(Guest’s Right to Cancel the Contract)

Article 6

1.
2.

The guest may cancel the accommodation contract by notifying the Hotel.

If the guest cancels the accommodation contract in whole or in part for reasons attributable to the guest (except in the case where the

Hotel has designated a due date for payment of the deposit pursuant to Article 3, Paragraph 2 and requested such payment, and the

guest cancels the accommodation contract before making such payment), the Hotel shall charge a cancellation fee in accordance with

the provisions set forth in Attached Table 2. However, in cases where the Hotel has agreed to the special provision set forth in Article

4, Paragraph 1, this shall apply only if the Hotel has notified the guest, at the time of agreeing to such special provision, of the guest’s

obligation to pay a cancellation fee upon cancellation of the accommodation contract.

If the guest does not arrive by 7:00pm on the day of the stay (or, if the expected time of arrival has been specified in advance, within

two hours after such specified time) without contacting the Hotel, the Hotel may deem the accommodation contract to have been

cancelled by the guest and process it accordingly.

(Hotel’s Right to Cancel the Contract)

Article 7

1.

The Hotel may cancel the accommodation contract in the following cases:
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1)  When the guest is deemed likely to engage in conduct in connection with their stay that violates laws and regulation, public
order, or good morals, or when the guest is recognized as having engaged in such conduct.

2) When the guest is recognized as being in an organized crime group or other anti-social force.

3) When the guest is recognized as a corporation or other organization whose business activities are controlled by an organized
crime group or a member thereof.

4)  When the guest is a corporation and any of its officers is recognized as falling under the category of a member of an
organized crime group.

5) When the guest has behaved in a manner that causes significant inconvenience to other guests.

6) When the guest has made violent demands against the Hotel or its employees, or has demanded a burden beyond a
reasonable scope.

7) When the guest is clearly recognized as having a contagious disease.

8)  When unreasonable demands exceeding a reasonable scope are made in connection with accommodation.

9) When accommodation cannot be provided due to natural disasters, facility issues, or other unavoidable reasons.

10) When the case falls under the provisions of Article 13 of the Kagawa Prefecture Ordinance Concerning Standards for
Measures for Ryokan Business Facilities.

11) When the guest fails to comply with prohibitions stipulated in the Hotel’s rules of use (limited to those necessary for fire
prevention), such as smoking outside designated smoking areas or tampering with firefighting equipment and facilities.

2. When the Hotel cancels the accommodation contract pursuant to the provisions of the preceding paragraph, the Hotel shall not charge
the guest for accommodation services or other services that have not yet been provided.

(Registration of Accommodation)

Article 8

1. On the day of stay, the guest shall register the following information at the Hotel’s front desk:
1) Name, age, gender, address, and occupation of the guest.
2) In the case of a foreign national, nationality, passport number, place of entry into Japan, and date of entry.
3) Date of departure and expected time of departure.
4)  Other matters deemed necessary by the Hotel.

2. Ifthe guest intends to pay the charges set forth in Article 12 by means other than currency, such as traveler’s checks, accommodation

vouchers, or credit cards, the guest shall present such alternative payment methods in advance at the time of registration under the

preceding paragraph.

(Hours of Use of Guest Rooms)

Article 9
1. The hours during which guests may use the Hotel’s guest rooms shall be from 2:30pm to 11:00am the following morning. However, in
the case of consecutive stays, the rooms may be used throughout the day, except on the day of arrival and the day of departure.
2. Notwithstanding the provisions of the preceding paragraph, the Hotel may permit the use of guest rooms outside the hours specified in
the same paragraph. In such cases, the following additional charges shall apply:
1) Foruse of a guest room before the prescribed check-in time: ¥2,000 (including tax) per room per hour.

2) Foruse of a guest room after the prescribed check-out time: ¥2,000 (including tax) per room per hour.
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(Compliance with Rules of Use)

Article 10

Guests shall comply with the rules of use established by the Hotel and posted within the premises.

1)
2)
3)
4)

5)

6)
7)
8)
9)

10)
11)
12)
13)

14)

Please do not use fire for heating or cooking purposes, or irons for pressing, in guest rooms or hallways.
Please do not smoke outside designated smoking areas.
Please do not invite visitors into guest rooms or allow them to use the equipment or items in the rooms.
Please do not bring the following items into the Hotel:
a.  Animals (except small and medium-sized dogs permitted in pet-friendly rooms) or birds.
b. Items emitting a significantly offensive odor.
c.  Gunpowder, volatile oils, or other easily ignitable or flammable substances, and hazardous chemicals.
d. Firearms or swords without proper authorization.
e. Items in excessively large quantities.
Please do not engage in gambling, acts that disturb public order, or behavior that may cause inconvenience to other guests within
the Hotel.
Please do not use guest rooms or the lobby as an office or for business purposes without the Hotel’s consent.
Please do not distribute advertisements or promotional materials to other guests within the Hotel.
Please do not alter the facilities or equipment in guest rooms without the Hotel’s permission.
Please do not move, modify, remove from the premises, or use for any purposes other than those intended any facilities or items
within the Hotel.
Except in emergencies or unavoidable circumstances, please do not enter areas designated for non-guest use.
Please do not leave personal belongings unattended in hallways or the lobby.
Please do not order food or beverages delivered from outside establishments.
Unless otherwise instructed, the storage period for items left in the Hotel shall be as follows
a. Front desk: 1 month
The Hotel does not advance payments on behalf of guests for purchases, tickets, taxi fares, postage, or similar expenses within the

Hotel.

(Business Hours)

Article 11

1.

The business hours of the Hotel’s main facilities and services are as follows. Detailed business hours of other facilities and services

will be provided in the brochures available on-site, notices posted in various locations, and the in-room service directory.

a. Front Desk and Cashier Services
i. Front desk services: Open 24 hours
b. Food and Beverage (Facility) Service Hours
i Breakfast: 7:00am-9:30am
ii. Lunch: 11:30am-2:00pm (by reservation only)

iii. Dinner: 5:30pm-9:00pm

The hours specified in the preceding paragraph may be temporarily changed when necessary and unavoidable. In such cases, notice

will be given by appropriate means.
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(Payment of Charges)

Article 12

1. The breakdown and method of calculation of accommodation charges and other fees payable by the guest shall be set forth in Attached
Table 1.

2. Payment of the accommodation charges and other fees set forth in the preceding paragraph shall be made at the front desk, either in
currency or by traveler’s checks, accommodation vouchers, credit cards, or other methods recognized by the Hotel as equivalent
thereto, at the time of the guest’s departure or when requested by the Hotel.

3. Even if the guest voluntarily chooses not to stay after the Hotel has provided the guest room and made it available for use, the
accommodation fees will still be charged.

(Liability of the Hotel)
Article 13

1. The Hotel shall compensate the guest for any damage caused in the performance or non-performance of the accommodation contract
and related agreements. However, this shall not apply when such damage is not attributable to reasons for which the Hotel is
responsible.

2. The Hotel has received the “Excellent Mark™ or “Satisfactory Mark” from the fire department authorities and, in preparation for

unforeseen events such as a fire, is covered by Hotel Liability Insurance.

(If the Contracted Guest Room Cannot be Provided)

Article 14

1.

If the Hotel is unable to provide the guest with the contracted guest room, the Hotel shall, with the guest’s consent, arrange other
accommodation under the same conditions as far as possible.

Notwithstanding the provisions of the preceding paragraph, if the Hotel is unable to arrange other accommodation, the Hotel shall pay
the guest compensation equivalent to the cancellation charge, and such compensation shall be applied toward the amount of damages.
However, if the inability to provide the guest room is not attributable to reasons for which the Hotel is responsible, the Hotel shall not

pay such compensation.

(Liability for Deposited Items and Valuables)

Article 15

1.

The Hotel shall compensate the guest for any loss, damage, or other harm to items, cash, or valuables left for safekeeping by the guest
at the front desk, except in cases of force majeure. However, with respect to cash and valuables, if the Hotel has requested the guest to
declare the type and value thereof and the guest fails to do so, the Hotel shall compensate for damages up to a maximum of ¥150,000.
With respect to items, cash, or valuables brought into the Hotel by the guest but not left for safekeeping at the front desk, the Hotel
shall compensate for any loss, damage, or other harm caused by the Hotel’s willful misconduct or negligence. However, for items

whose type and value were not declared in advance by the guest, the Hotel’s liability shall be limited to a maximum of ¥100,000.
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(Custody of Guest’s Baggage and Personal Belongings)
Article 16

1. Ifaguest’s baggage arrives at the Hotel prior to the guest’s stay, the Hotel shall store it responsibly only when the Hotel has agreed in
advance to accept it, and shall hand it over to the guest at the front desk upon check-in.

2. If, after a guest has checked out, the guest’s baggage or personal belongings are found left behind at the Hotel and the owner is
identified, the Hotel shall contact the owner and seek instruction. However, if no instructions are received from the owner, or if the
owner cannot be identified, the Hotel shall keep the items for seven days, including the date of discovery, and thereafter deliver them
to the nearest police station. (Retention period for the police is three months.)

3. The Hotel’s liability regarding the custody of the guest’s baggage and personal belongings in the cases described in the preceding two
paragraphs shall conform to the provisions of Paragraph 1 of the preceding Article in the case of Paragraph 1 above, and to Paragraph

2 of the same Article in the case of the preceding Paragraph.

(Liability for Parking)

Article 17

When a guest uses the Hotel’s parking lot, the Hotel merely provides the parking space and does not assume responsibility for the management
or custody of the vehicle, regardless of whether the vehicle key has been left for safekeeping with the Hotel. However, if damage is caused due

to the Hotel’s willful misconduct or negligence in the management of the parking lot, the Hotel shall be liable for compensation.

(Liability of the Guest)
Article 18

If the Hotel suffers damage due to the willful misconduct or negligence of the guest, the guest shall compensate the Hotel for such damage.

Attached Table 1
Breakdown of the Accommodation Charges, etc.

(Related to Article 2, Paragraph 1 and Article 12, Paragraph 1)

Breakdown
Total Accommodation | (1) Basic accommodation charge
Amount | Charges (Room charge (or room charge + breakfast + dinner))
Payable (2) Service Charge (Dx0%)
by the Additional (3) Food and beverage charges (or additional food and beverage charges not included in the basic
Guest Charges accommodation charge) and other usage fees

(® Service charge ((3)x0%)

Taxes (5) Consumption tax

(6) Bathing tax

Notes:

1. The basic accommodation charges are based on the rate schedule posted at the front desk.
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2. Child rates apply to children of elementary school age and younger.
-When meals and bedding equivalent to those provided to adults are offered, 70% of the adult rate will be charged.
-When the children’s meals and bedding are provided, 50% of the adult rate will be charged.
-When only bedding is provided, 30% of the adult rate will be charged.

-For infants for whom neither meals nor bedding are provided, a fee of ¥2,000 (excluding tax) will be charged.

Attached Table 2
Cancellation Fee (Related to Article 6, Paragraph 2)

Unit: %

Date on Which Notice of Contract

Cancellation is Received No-Show Same Day 1 Day Prior 2 Days Prior 3 Days Prior

Number of Guests

General Up to 14 guests 100% 100% 50% 20% 20%
Group 15-99 guests 100% 100% 50% 20% 20%
100 guests or more 100% 100% 50% 20% 20%

Notes:

1. The percentages indicate the ratio of the cancellation charge to the basic accommodation charge.

2. If the number of contracted stay days is reduced, a cancellation fee equivalent to one day (the first day) shall be collected regardless of
the number of days reduced.

3. In the event of partial cancellation of a contract for a group (15 persons or more), no cancellation fee shall be imposed for a number of
guests equivalent to 10% of the total number of guests scheduled to stay as of 10 days prior to the stay date (or, if the application was

accepted after that date, as of the date the application was accepted), with any fractional number rounded up.
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Guest Information

)]
2)
3)
4)

5)
6)
7)
8)
9)

10)
11)
12)
13)

14)

Please do not use heating or cooking fires, irons for pressing, or similar appliances in guest rooms or hallways.
Please do not smoke outside designated smoking areas.
Please do not invite visitors into guest rooms or allow them to use in-room facilities or equipment.
Please do not bring the following items into the Hotel:
i.  Animals (except for small and medium-sized dogs permitted in pet-friendly rooms) or birds

ii. Items emitting a significantly offensive odor

iii. Gunpowder, volatile oils, other flammable or easily ignitable substances, or hazardous chemicals

iv.  Firearms or swords without proper authorization

v. Items in excessively large quantities.
Please do not engage in gambling, acts that disturb public morals, or behavior that may inconvenience other guests within the Hotel.
Please do not use guest rooms or the lobby as an office or for business purposes without the Hotel’s consent
Please do not distribute advertisements or promotional materials to other guests within the Hotel.
Please do not alter the facilities or equipment in guest rooms without the Hotel’s permission.
Please do not move, modify, remove from the premises, or use for any purposes other than those intended any facilities or items within
the Hotel.
Except in emergencies or unavoidable circumstances, please do not enter areas designated for non-guest use.
Please do not leave personal belongings unattended in hallways or the lobby.
Please do not order food or beverages delivered from outside establishments.
Unless otherwise instructed, the storage period for items left in the Hotel shall be as follows

i. Front desk: 1 month

The Hotel does not advance payments on behalf of guests for purchases, tickets, taxi fares, postage, or similar expenses within the

Hotel.
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